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Recipient’s User Journey:

Accepting and Using
eCapitaVoucher

This guide will cover how you can accept and use eCapitaVoucher via the
eCapitaVoucher Acceptance Links or Activation Codes that you have received.




- Accepting eCapitaVoucher

Capitastar

. via the CapitaStar App

A) eCapitaVoucher Acceptance Link

1 If you have the CapitaStar App installed, you will be directed to the
CapitaStar App upon clicking on the eCapitaVoucher Acceptance Link.

2 New users will be required to accept the Terms & Conditions before
proceeding. For existing users, eCapitaVoucher will be accepted
immediately into the CapitaStar account.

Terms and Conditions

. *®
Please read and agree to the 9. .
Terms and Conditions @
1. The Intellectual Property disclosure will inform users V

that the contents, logo and other visual media you

created is your property and is protected by copyright

laws.

2. A Termination clause will inform that users' accounts an S%50 e Capl taVoucher Acce pted |
your website and mobile app or users’ access to your

website and mobile (if users can’t have an account with

you) can be terminated in case of abuses or at your sale

discretion.

3. A Governing Law will inform users which laws govern
the agreement. This should the country in which your
company is headquartered or the country from which you
operate your website and mobile app.

4. A Links To Other Web Sites clause will inform users that
yau are not responsible for any third party websites that
you link to. This kind of clause will generally inform users
that they are responsible for reading and agreeing {or
disagreeing) with the Terms and Conditions or Privacy
Policies of these third parties.

1f your website or mobile app allows users to create
content and make that content public to other users, a
Content section will inform users that they own the rights

[] 1agree to the Terms and Conditions.

Tap to Pay

View Balance




Capitastar

Accepting eCapitaVoucher
via the CapitaStar App

B) eCapitaVoucher Activation Code

If you have the CapitaStar App installed, click on the eCapitaVoucher
balance at the top of the screen, then click on ‘Accept Gift'.

08:42

II:BI Hi. Christine My Balance Summary
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= etapitavoucher 552880
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eCapitaVoucher

Buy eCapitaVoucher

Send Gift

Accept Gift

Up te $150 eCapitaVoueher! View Gift Status
pitaVoucher!
REFER

SEARN Get your friends to join CapitaStar & >
w7 be rewarded with up 1o $150 Redeem with STARS
eCapitavoucher

See participaling stares

Expiry Dates

551380

Enter the eCapitaVoucher Activation Code (16 alphanumeric characters)
and click on ‘Accept Gift'.

Accept eCapitaVoucher
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5$$50 eCapitaVoucher Accepted!
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Tap to Pay

View Balance



[ﬁ Accepting eCapitaVoucher via
the Web Wallet

A) eCapitaVoucher Acceptance Link

If you do not have the CapitaStar App installed, you will be directed to the
Web Wallet website (https://pay.capitastar.com) upon clicking on the
eCapitaVoucher Acceptance Link. You will then be prompted to sign up
using a local mobile number.

CapitaStar

it

Use your eCapitaVoucher

Seebnct o of thr opfong below b s your aCapRalEucher

singaporean { Local Resident

CapitaStar

il

Use your eCapitaVoucher

Seeloct o of they pSions: blow b U your SCABRRVOUChE

Singaposean [ Local Aesident

If you are a tourist or do not have a local
using an email address.

CapitaStar

. Gatting Started ° ity Mobile

Enter your mobile number lo use your
eCapitaVoucher
Mobile Number

- 134321

o A rifcation code wil be sen 10 your mobiy
number

Capitastar
@ Goting Sared @ veiytma

Enter your email address to use your
eCapitaVoucher

Email

abe@email. com

. A varification code will be sent 19 your emal
ankiness

CapitaStar
@ Gt Sume @ vty Mstite
Verify your mobile number

Ploase entor the 6 dga code se i
+65 91234321

mobile number, you can sign up

CapitaStar
Q) Gonng staeon @ ey Eman
Verity your email addrass

Pledsan ontes the § cigh code sent 1
abe@email.com

[

Dign' get the code?  Fesernd in 285
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[ﬁ Accepting eCapitaVoucher via
the Web Wallet

A) eCapitaVoucher Acceptance Link

3 If this is the first time you are accessing the Web Wallet, you will
be prompted to set up a wallet PIN. The wallet PIN will be used for
verification when you use your eCapitaVoucher via the Web Wallet. You
will then be prompted to enter your email address if you do not have
it in your profile. The email address is mandatory for you to receive the
receipts when you perform any transaction. In the next screen, you
will be prompted to accept two sets of T&Cs. The first set of T&Cs is
mandatory to accept before proceeding while the second set of T&Cs is
optional.

@i il - %41 il -

Copitastar Capitaster

Capitastes

Accept eCapitaVoucher

Set up 6-digit PIN
Far added security and peace of mind, you will be
required to set up a G-digit FIN 1o use your
eCapitaioucher,

5/13]|1][8]|2]]3

Pleas read and agree i the lenms & conditions o
continua.

Errier your email i recenve receipls of your
I ardScong

Success!

5330.00 has been sdded to your wallez. |t may take
awhile to see your new eCapitaioucher.

Redirecting to your wallet. f you are not being
redirected after 15 seconds, dick here.

Contact s | Terms & Concitions.
Copyright © 2620 Capitatand Limied

Capita\Ieig




[ﬁ Accepting eCapitaVoucher via
the Web Wallet

B) eCapitaVoucher Activation Code

1 You have to sign up for a Web Wallet account at https://pay.capitastar.com
following the steps outlined in Part A before you are able to accept eCapitaVoucher.

Click on ‘Accept Gift'.

In the next screen, you will be prompted to accept two sets of T&Cs. The first set of T&Cs
is mandatory to accept before proceeding while the second set of T&Cs is optional.




[ﬁ Accepting eCapitaVoucher via
the Web Wallet

B) eCapitaVoucher Activation Code

2 Key in the eCapitaVoucher Activation Code (16 alphanumeric characters)
and click on ‘Accept Gift'.

&1 il -

Copitastor

L

Received a gift? Received a gift?
Acoept it e entering your Voucher Seral Accep! # by entaring your Voucher Sarial

Success!

$$30.00 has bean sdded to your walles it may take
a while to see your new eCapitavioucher,

humbar or Vouches Code bolow. Humtser o Voucher Code biow.

Voucher Serial Mo, or Code Voucher Serial No. or Code

Redirecting 1o your wallet. If you are not being

HNIH SYEF BL0A FVID redirected after 15 seconds, click here.




— Using eCapitaVoucher via

1

2

P

the CapitaStar App

Click on the eCapitaVoucher balance on the top of the screen, then click on
‘Use to Pay'.

08:42

My Balance Surmmary

*186.65

7 eCapiavoucher 592880
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eCapitaVaucher STARS
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3513.80 22 Jan 2023

Scan the retailer's QR code, key in amount and slide to pay. You will see the
‘Payment Successful’ screen upon successful payment.

Scan merchant's QR code

8% sh

You have

= ol T -
& Pay
You have SS5TRER (3)

To; Funan - Afuri

*150.00
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o Slide to Pay
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Back to Home




[ﬁ Using eCapitaVoucher via the Web Wallet
(https://pay.capitastar.com)

1 Click on ‘Use to Pay’. Scan the retailer’'s QR code, key in amount and
click on ‘Pay with eCapitaVoucher’ button.

Scan merchant's OR code

= =

Flace the QR code within ihe barders.
Focus on the code i scan

2 You will be prompted to key in the 6-digit PIN that you had entered when
setting up the Web Wallet and will see the ‘Payment Successful’ screen

upon successful payment.

Copitastor

Enter &-digit PIN
Plbisd ot your B8t PIN 52 pay with eCApsVouzhes
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